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80% of research in the EC will be via
people who have 'opted 1n'.

European Data Protection laws

— Other EU rules (eg Distance Selling Directive)
other initiatives (eg ESOMAR, National
Governments, lobby groups)
telephone and email initiatives (eg telephone
privacy schemes, ISP rules)
falling response rates

overuse

95% of this research will be conducted
by the Internet

+ With panels the norm
— normality and representativeness no longer inhibit

* Speed and cost advantages




Mobile phones start to decline, replaced
with Symbian-like alternatives

Symbian :- alliance of Psion, Nokia,
Matsushita, Motorola, Ericsson

* From PDAs to mobile phones with large
screens

« Always in touch with your data, your
friends, your choice of leisure
— your work?

Facilities that will fade or change

 Interviewers
— Those that are left may well be WAP* enabled
» Telephone centres
— perhaps moving into customer care
— dealing with problems rather than counting
them?

CAPI




And more to go

* Pop-up interviews
— the current success of pop-ups will lead to their
decline
— people will increasing resent being bothered
with requests for interviews
» and browsers will help them avoid the bother

* Yahoo does not permit them, even for their own
research

New Hot Spots

Online qual

Database linked research
Longitudinal research
DIY research
Automated research

Al research




Getting there

* No smooth lines from here to there
» Expansion and then contraction of resource need?
» Career recommendations

— Qual - some skills for all

— Analysis skills

— Business skills

— And (of course)

» eSkills

You haven't seen anything yet
















Online in-depth
proves its promise

here is a point in the evolution of a field when a critical
I mass of new possibilities is reached and the field makes a big By Steve August
leap forward. We watched it happen with the Internet. After and Kimberly Daniels August
decades of advances in networking and information retrieval tech-
nolagy, the early '90s saw a flurry of activity, highlighted by the cre-
ation of the graphical browser and the World Wide Web. Soon most
companies had a page on the Web, but it was only a static page -
essentially an online brochum The tipping point came when other

qualitative research N
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Indulgent occasions

Project ID 854657000

Themes Food preparati. Q) I

Description Delfrosting din...

Title Indulgent ocea. ..
Client WM

Themes Choosing a sa:..Q)
Researcher  Siamack (»]

Followers Varindersalari... Q)

Add Family

_ Netnography ___
Doing Ethnographic Research Online '

Robert V. Kozinets
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Ethnography

E-ethnography
Netnography
Virtual Ethnography

Online Ethnography




Crilical Events in Evolving Networks

Project of 6th EU Framework Pr

Home | Project info | Participants | Dissemination | Catalogue of Critical Events in Complex Networks
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De stemmen zijn geteld en de nummers zijn bekend gemaakt in RTL Boulevard!

Rachel zingt One Night Only van Jennifer Hudson

Lisa zingt I'm Outta Love van Anastacia

Jamal zingt Billy Jean van dan Michael Jacksan.

new research topics
in a social institution

Alvanaf € 5.000,- Klik nu!

* Loaph|d 24 moandan. Rente par 26 ougusius 2009, Rentwizigingsn voe thehouden.
-
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Meerwaarderen

=hoe hoger het
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My Telstra Experience is an exclusive online
community of Telstra customers wha like to share
their stories and feedback about thelr
telecommunications and media experiences. As a
member of My Telstra Experience, you'll have the
chance to participate in special surveys, share your
thoughts through online forums, and go into draws
towin great prizes! Your opinions and ideas will
help us to improve your customer experience.

To get started, click here and gualify through an
initial online survey_ Already a member? Lag in now.

veb Terms of Use: | Telstra
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Getting there

* No smooth lines from here to there
» Expansion and then contraction of resource need?
» Career recommendations

— Qual - some skills for all

— Analysis skills

— Business skills

— And (of course)

» eSkills
Awnd soctal media and collaboration

23

Keeping an eye on bots! =

The Future

BTW, no Surveys in 20 years!




Questions?

The future is already here,
It’s just unevenly
distributed

k William Gibson ..
-







